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Abstract 

Incorporating the understandings from affect theory of social exchange and rejection 

sensitivity theory, this study investigates relationship between rejection sensitivity and 

job performance. This study investigates how rejection sensitivity (RS) reduces job 

performance (JP) by acknowledging workplace loneliness (WL) as potential mediator and 

emotional culture of companionate love (ECCL) as a crucial contingency of the 

mediation effect. We test moderated mediation model by using sample of 291 workers 

and managers from textile sector at two different intervals and the analysis of data 

showed a negative relationship between RS and JP via WL with its decreasing strength 

within the ECCL. Results of our study have imperative suggestions for the organizations 

in vindicating the adverse effects of workers tendency towards feelings of loneliness and 

sensitivity towards rejection through the development of emotional culture of 

companionate love.  

Keywords: rejection sensitivity, workplace loneliness, emotional culture of 

companionate love, job performance, manufacturing sector. 

1. Introduction 

Many scholars have investigated the necessity of close interpersonal relationships and the 

resulting effects of relational loss and rejection (Baumeister & Leary, 1995; Bowlby, 

1969, 1973; Erikson, 1963). Concept of rejection sensitivity has been explored by 

different scholars (Downey & Feldman, 1996; Downey et al., 1998; Feldman & Downey, 
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1994). Individuals who are sensitive about rejection sensitivity are more profound and 

overact to social rejection especially at workplace. That sensitivity of rejection causes 

loneliness, depression and anxiety and negative effects on physical and psychological 

health. A causal link was established between rejection sensitivity and loneliness, which 

results in sadness and feeling of separation from others in the society and workplace as 

well (London et al., 2007). According to Baumeister and Leary (1995), rejection by peers 

and supervisors is a social phenomenon that has severe effects on the sufferers, especially 

on employees of an organization at workplace. Loneliness as defined by the Rook (1984), 

a hostile emotional state in which an individual feels that he/she rejected by his/her peer 

or supervisor or any other at workplace, or an individual feels that his/her social close 

relationship in society or in workplace are not secure. That state of mind effect physical 

and psychological health which resulted into decrease in efficiency and performance at 

workplace(Chakraborty & Chakravarti, 2019). Conversely, T’ng et al. (2019), stated that 

loneliness causes of insecurity, hostile, anger, physical and verbal aggression and these 

behaviors predicted from rejection of society or rejection from workplace(Coplan, 

Closson, & Arbeau, 2007; Hawkley & Cacioppo, 2010; Jeong et al., 2016) that reduce 

performance and creativity as well (Peng et al., 2017).Organizational culture literature 

has mostly ignored the emotional culture existing in the work environment and there is 

need to study the crucial role played by the cognitive culture (Barsade & O’Neill, 2014). 

Furthermore, O’Reilly and Chatman (1996), discussed that there are few examples in 

literature where emotions typically described how sharing of intellectual values leads to 

positive feeling of employee. To achieve enhanced performance, there is need to 

understand how emotions plays their role in the workplace environment. Cultural and 

evolutionary psychologists also support the notion of development of culture of 

companionate love in the work environment, incidentally display of emotions provide 

clarifications of different complications at workplace and offer opportunities to the group 

member for group’s success(Keltner & Gross, 1999; Keltner & Haidt, 1999). On the 

other hand, Parkinson et al. (2005) discussed that from a function point of view, a culture 

of companionate love offers a satisfactory way of meeting their reciprocal responsibilities 

with care of each other within the group and organization. Companionate love is 

described as “a complex functional whole including appraisals and appreciations, 

subjective feelings, expressions, patterned psychological processes, action tendencies and 

instrumental behaviors”(Hatfield et al., 1982). Affect theory of social exchange of Lawler 

(2001, 2006), explains that at workplace there is exchange of emotions and feelings that 

successful exchange of feelings and emotions resulted into good relations and networks 

contrary to this, unsuccessful exchange resulted into anger, hostile. These exchange of 

emotions and feelings at workplace create positive social interactions i.e. companionate 

of love and actors of these reciprocal emotions understand how to reproduce them in 

future for the better outputs(Lawler, 2001, 2006). Ozcelik and Barsade (2018), 

investigated the relationship amongst workplace loneliness and job performance, basing 

their research on Lawler’saffect theory of social exchange (2001, 2006) and regulatory 

loop model of loneliness and developing a relationship incorporating workplace 

loneliness. Rejection sensitivity theory(Downey & Feldman, 1996)explains that 

individuals who are much sensitive regarding rejection from the society “tend to 

anxiously expect, readily perceive and overreact to it”. Rejection sensitivity theory 
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(Downey & Feldman, 1996) further explains that individuals when expect rejection from 

their partners, society and peers, they led to feel insecure, show dissatisfaction about their 

relationship and want to leave from that situation and relationship, moreover, that 

rejection sensitivity shows lonely behavior among the teams members at workplace that 

resulted into decrease in performance. 

To the best of our knowledge, ‘rejection sensitivity’ as antecedent of ‘workplace 

loneliness’ has not been explored as highlighted by Ozceik and Barsade (2018) who 

suggested further examination of possible antecedents of workplace loneliness, including 

whether different types of cognitive attributions lead to different levels and types of 

workplace loneliness. This study also overcome suggestion of Anand and Mishra (2019), 

as they suggested that there is need of further research to investigate the loneliness at 

different organizational level, with time-lagged. Accordingly, aim of this research is to 

investigate the influence of rejection sensitivity on job performance, and examine the 

effects of workplace loneliness as mediator which also cause of rejection sensitivity; also 

investigate emotional culture of companionate love as moderator between these 

relationships by using moderated mediation model. This research contributes to the 

literature HRM by highlighting that how workplace loneliness works as antecedent of 

rejection sensitivity at workplace especially in manufacturing sector, secondly our work 

contributed to placing ECCL as potential moderator that enhance job performance and 

reduce the level of rejection sensitivity and workplace loneliness, thirdly our research 

contributes to the literature of psychology by highlighting the moderating effect of ECCL 

that effect the physical and psychological health of the individuals and reduce the 

negative emotions and feelings. Furthermore, out investigation findings especially ECCL 

as moderator provide practical implications for the policy makers and practitioners of 

manufacturing firms especially in textile sector.  

2. Literature Review 

2.1 Rejection Sensitivity and Job Performance 

The aspiration to attain recognition and to circumvent dismissal or refusal is broadly 

admitted to be vital social intention (Horney, 1937; Rogers, 1959; Sullivan, 1937). Fear 

of rejection from peer is a dominant perception of both present and future relationship as 

problem (Buhs & Ladd, 2001; Dodge et al., 2003; Parker & Asher, 1987). Such problems 

consist of anger, societal nervousness and loneliness that affect the physical and 

psychological comfort zone of the individuals that resulted to reduction in well-being and 

upset social functioning especially at workplace. According to Riva and Galimberti 

(1998), in everyday life, corporeal togetherness reflected as selective feature of 

association, collaboration and affiliation, so in simple words relationship means the 

individual communication between the persons in the society. Interpersonal and 

intergroup interactions of relationships are the sort of a relationship where horror of 

rejection can be established (Shelton & Richeson, 2005; Shelton, Richeson, & 

Bergsieker, 2009), that interactions between the groups generally result into distraught, 

troubled, undeveloped, inappropriate and incompatible relationships (Richeson & 

Trawalter, 2005; Trawalter & Richeson, 2008; Trawalter et al., 2009; Vorauer & 
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Sakamoto, 2006) and these type of complications and hitches are foundation for offer of 

rejection (Shapiro et al., 2011). Rejection sensitivity is related to social avoidance and 

distress and this social segregation of the individuals give rise to negative results 

(Jaremka et al., 2013; Tang & Richardson, 2013), consequently these negative result 

symptoms further caused into low performance of employees at workplace. Romero-

Canyas et al. (2010), advocates that acceptance and refusal is a fortunate element of 

awareness, which reflects the prerequisite of an individual for survival in the society and 

creation of bio-psychosocial history. Rejection sensitivity is a cognitive affective 

processing dynamic, which is regarded as motivation system, that proposed to self-

treatment about the rejection from the other people of society (Özen & Güneri, 2018). Job 

performance is a key element in the organizational psychology (Sonnentag & Frese, 

2002) and job performance is concerned with individual’s behavior about the 

accomplishment of assigned task (Fogaça et al., 2018). Sensitive people about rejection 

form the society reduce their interaction with fellow workers and do not seed guidance or 

help and limit their social circle. In line with RS theory (Downey & Feldman, 1996) we 

proposed the following hypothesis: 

 H1: Rejection sensitivity negatively affects job performance. 

2.2 Rejection Sensitivity and Workplace Loneliness 

Loneliness is a state which occurs when individuals feel that their personal and social 

needs are not appropriately fulfilled, and these feelings are painful for individuals and 

have negative consequences for organizations as well (Cacioppo & Hawkley, 2009; 

Cacioppo et al., 2006; Cacioppo & Patrick, 2008) due to this individuals behave 

aggressively with others (Tılfarlıoğlua & Eklerb, 2019) thus rejection sensitivity cause of 

loneliness (Zhou et al., 2018). The adverse effects of workplace loneliness are because 

individuals being a human require mutual caring relationships and require to fulfill social 

needs from other actors, whenever these needs not met at personal levels, individuals 

feels to withdrawal from that relationships(Barsade & O’Neill, 2014; Rook, 1984). 

Loneliness does happen in isolation and is relational in nature, so therefore workplace 

loneliness not only affect the lonelier persons and they feel about themselves but it also 

effect the feelings and emotions of others(Cacioppo & Hawkley, 2009; Cacioppo & 

Patrick, 2008). Results of study conducted with sample size of 103 psychiatric inpatients, 

discloses that rejection sensitivity cause of loneliness that further lead to suicide ideation 

independently (Brown et al., 2019), researchers also suggested that there is need to 

uncover the relationship between rejection sensitivity and other behavioral reactions. In 

line with the study of Zhou et al. (2018) who done longitudinal study and found that low 

self-esteem predicted rejection sensitivity that further predicted workplace 

loneliness(Watson & Nesdale, 2012) and have negative physical and psychological 

outcomes (Fontanaa et al., 2018). Findings of meta-analysis by Gao et al. (2019), shows 

that rejection sensitivity associated with aggression leads to withdrawal from relationship 

i.e. loneliness, the researchers also suggested that there is need to examine the moderating 

or mediating factors among these relationships (Shuling Gao et al., 2019). Based on the 

RS theory (Downey & Feldman, 1996) we propose the following hypothesis: 

 H2: Rejection sensitivity positively affects workplace loneliness. 
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2.3 Workplace Loneliness and Job Performance 

Loneliness at workplace is the cause and result of superficial work stress for workers and 

management(Keser & Karaduman, 2014; Wright, 2012), that stress is then linked with 

reduction of job performance(Dussault & Thibodeau, 1997). Workplace loneliness is 

augmentation of the wisdom of loneliness in the arena of management of 

organizations(Tabancali, 2016), that have an momentous influence on working behaviors, 

psychological and physical health of employees of the organization; which further leads 

to decline in the performance of employees (Amarat et al., 2018; Lam & Lau, 

2012).Loneliness affects the individual’s health psychologically, emotionally, physically 

and mentally (Luo et al., 2012; Theeke, 2009; Wilson et al., 2007).Every organization 

needs human, financial and technological sources to perform the operations of business, 

but the main component of every business is human resources, which drives the other 

components at the workplace for the accomplishment of organizational goals and 

objectives. Job performance is the documented evidence of employees about their 

execution of task which is given to them by the management to perform within the given 

period (Hoppock, 1957; Kane & Lawler, 1979) and it is readiness and sincerity of 

individuals to attain novel features of profession that further increase their 

productivity(El-Sabaa, 2001), that further categorized by researchers into task and 

contextual performance(Borman & Motowidlo, 1997; Katz & Kahn, 1978). Job 

performance is concerned with the financial and non-financial value that an employee 

gives to the organization directly and indirectly during the accomplishment process of 

organizational goals (Borman & Motowidlo, 1993, 1997).Job performance is the main 

element for the achievement of organizational missions, therefore, organizations depends 

on their workforce, because successful organizations invest in their human capitals than 

other capitals i.e. financial, mechanical and technological. Based on the RS theory 

(Downey & Feldman, 1996) we propose the following hypothesis: 

 H3: Workplace loneliness is negative related to job performance. 

2.4 Workplace Loneliness as Mediator 

Loneliness is very sensitive understanding of emotions, which occurs every in the world 

in every type of society. When people at workplace are unable to have dynamic 

association with co-workers then they feel loneliness (Ay, 2015). Literature about 

loneliness shows that workplace loneliness is linked with different aspects of the 

employees and organization i.e. aggression (Soo Ting T’ng  et al., 2019), creativity (Peng 

et al., 2017), communication (Sanduleac & Mariniuc, 2018), organizational citizenship 

behavior and job performance(Lam & Lau, 2012; Ozcelik & Barsade, 2018) turnover 

intention(Chen et al., 2019; Erdil & Ertosun, 2011), job satisfaction (Wright, 2005), well-

being (Ozcelik & Barsade, 2018; Peng et al., 2017),depression (Guo, Cai, Wang, & Li, 

2017; Teo et al., 2018)and happiness (Erdil & Ertosun, 2011). Furthermore, Kong and 

You (2013), reveals in their research that loneliness and self-esteem mediates the 

relationship of social support and life satisfaction. Wang et al. (2016), concluded that 

there is full mediation of loneliness and sense of control between impression management 

and life satisfaction. Ren et al. (2017), used loneliness ad mediating variable between the 



Rejection Sensitivity and Job Performance 

 

 

 

 

1002 

relationship of social anxiety and internet addition and founds that loneliness mediates 

this relationship. On the other hand, Cao and Liang (2017), investigate the mediatory 

effect of loneliness and their study results demonstrates that loneliness and self-esteem, 

partially mediates the association between partial social support and life satisfaction. 

While results of study by Zhou et al, (2018) discloses that rejection sensitivity cause of 

loneliness but there is no mediation found between the relationship of low self-esteem 

and depression. Bases on rejection sensitivity theory (Downey & Feldman, 1996) we 

propose the following hypothesis: 

 H4: Workplace loneliness mediates the relationship between rejection sensitivity and 

job performance. 

2.5 Emotional Culture of Companionate Love as Moderator 

Emotional culture of companionate love involves emotions of love , kindness, care and 

sensitivity for co-workers at workplace (Reis & Aron, 2008), that have a positive relationship 

with the employees’ level of satisfaction, teamwork and have negative association with 

absenteeism, emotional exhaustion, better mood and life quality. Emotional and cognitive 

theories of organizational culture are interlinked with this these both negative and positive 

relationships (Barsade & O’Neill, 2014). Emotions have a different role to play in 

organizational outcomes than cognition (Robinson et al., 2013). In a culture of companionate 

love, co-workers actively share their feelings and support for each other on regular basis and 

all co-workers care for each other  (Barsade & O’Neill, 2014).  On the other hand, where there 

is on such culture in the organization regarding companionate love, warmth, attentive and 

empathic emotions minimize among the co-workers and they show indifference or even 

insensitivity towards each other, and do not provide help during distress in the workplace 

(Lilius et al., 2011). Companionate love is a social emotion, because it focuses on 

interrelationship that is shaped in a social context; and in organizational culture, it impacts 

workplace on collective level (Barsade & O’Neill, 2014; Gonzaga et al., 2001). Result of 

previous studies directs that lack of desired companionship cause of social isolation and 

loneliness(Cohen-Mansfield & Eisner, 2019; Morgan et al., 2019; Wright-St Clair et al., 

2017).In the presence of strong culture of companionate love, the workplace loneliness also 

exists but this shows that culture of the organization is not perfectly a solution of loneliness 

(Ozcelik & Barsade, 2018), as use of ECCL the relationship between loneliness and job 

performance, because individuals spend major portion of their time and life at workplace and 

interconnect with others i.e. subordinate, peers, and supervisors (Ozcelik & Barsade, 2018).  

Based on the theory of affect theory of social exchange (Lawler, 2001, 2006), we propose the 

following hypothesis: 

 H5: Emotional culture of compassionate love moderates the negative relationship 

between emotional love and job performance, (such that the negative relationship 

between emotional love and job performance will be weaker at higher level of 

emotional culture of compassionate love). 

 H6: Emotional culture of compassionate love moderates the indirect effect of 

rejection sensitivity and job performance via workplace loneliness (in the sense that 

higher level of emotional culture of compassionate love will weaken the indirect 

effect).  



Khan et al. 

 

 

 

 

 

 

1003 

 

Figure 1: Conceptual Model 

3. Research Methodology 

In this exploratory research, positivistic paradigm was followed because of the use of 

scientific methods of investigation and analyzing the quantitative results to test the 

hypothesis. Population for this research was comprised of six textile organizations 

“Masood Textile Mills Ltd (Apparel & Mills Division, K & Emms Private Limited, 

Klash Dying House, AZ Apparel (Pvt) Ltd and Interloop Limited,  with sampling frame 

of management cadre (General Managers, Deputy General Managers, Sr. Managers and 

Managers) and workers (Merchandisers, Line Managers, Senior Officers, Officers, 

Supervisors) of textile sector (Faisalabad Region) of Punjab, Pakistan. Initially, the 

respondents of this research which were briefed about the nature of the research before 

the distribution of questionnaire and were asked to give their opinions, initially 450 

questionnaires were distributed to employees of six different textile firms with coding on 

the questionnaires and 375 completed from all aspects survey forms were received back. 

Second survey was presented to same 350 respondents from which 325 completed 

questionnaires were received back and final response rate of survey was 54 percent from 

the respondents who completed the both survey questionnaire from all aspects.  

4. Research Tools 

Rejection Sensitivity was assessed by using 06 items scale adopted from (Downey & 

Feldman, 1996) and rated on 05-point likert scale, ranging from 1 to 5 “Very 

Unconcerned” to “Very Concerned” (one-item has been removed during the dimension 

reduction analysis of the scale items, which was not matched with the organizational and 

social context of the population of this study). Job Performance was assessed by using 07 

items scaled adopted from (Welbourne et al., 1998), (one-item has been removed during 

dimension reduction analysis of the scale items, which was not matched with the 

organizational and social context of the population of this study. Workplace Loneliness 

was assessed by using 07 items scale adopted from (Wright et al., 2006), this scale 

contains two dimensions namely “social companionship” and “lack of social 

companionship”, in this study we adopted the second dimension. Emotional Culture of 



Rejection Sensitivity and Job Performance 

 

 

 

 

1004 

Companionate Love was assessed by using 04 items scale adopted form (Barsade & 

O’Neill, 2014), these all items were rated on 05-point likert scale, ranging from “1-5”, 

“Strongly Disagree - Strongly Agree”. 

5. Results 

5.1 Demographic Results 

Demographics reveal that majority of the respondents (workers) were male i.e. 76.6% 

whereas 23.4% were female and management cadre 24.19% were female whereas 

75.81% were male. 52.2% belongs to the age group between 20-30 years, 37.5% lies 

between 31-40 years and 10.30% lies between 41-50. Accordingly, 14.8% respondents 

have matriculation qualification, 8.6% were intermediate, 28.9% wee graduates, 39.9% 

were masters and 7.9% having M. Phil degrees. Out of the total of 291 respondents, 48 

(16.49%) belongs to Masood Textile Mills Ltd (Apparel Division), 50 (17.18%) persons 

belongs to K & Emms Private Limited, 50 (17.18%) persons belongs to Klash Dying 

House, 43 (14.78%) respondents belongs to AZ Apparel (Pvt) Ltd, 50 (17.18%) 

respondents belongs to Masood Textile Mills Ltd (Mills Division) and 50 (17.18%) 

persons belongs to Interloop Limited.  
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Table 1: Factor Loading, Composite Reliability and Average Variance Extracted 

Variable Measurement Items 
Factor 

Loading 

Rejection Sensitivity (Self-Reported), T-1          Alpha = .62                  CR =   .629               AVE = 0.513 

RS01 
You approach a close friend to talk after doing or saying something that seriously upset 

him/her. 
0.566 

RS02 You ask your manager/supervisor for help with a problem you have been having at work. 0.718 

RS03 You ask someone in one of your colleagues to coffee/tea. 0.725 

RS04 You ask a colleague to do you a big favor. 0.633 

RS06 You ask a friend if you can borrow something of his/hers. 0.516 

Workplace Loneliness (Self-Reported), T-1          Alpha = .77                  CR =  .761                   AVE = .553 

WL01 I have social companionship/fellowship at work (R). 0.582 

WL02 I feel included in the social aspects of work (R). 0.667 

WL03 There is someone at work I can talk to about my day to day work problems if I need to (R). 0.782 

WL04 There is no one at work I can share personal thoughts with if I want to. 0.516 

WL05 I have someone at work I can spend time with on my breaks if I want to (R). 0.570 

WL06 I feel part of a group of friends at work (R). 0.660 

WL07 There are people at work who take the trouble to listen to me (R). 0.696 

Emotional Culture of Companionate Love (Self-Reported), T-2         Alpha = .65           CR = .855         AVE = .599 

ECCL01 Affection 0.818 

ECCL02 Caring 0.880 

ECCL03 Compassion 0.847 

ECCL04 Tenderness 0.788 

Job Performance (Supervisor-Rated), T-2          Alpha = .81                     CR = .815                   AVE = .653 

JP01 This employee satisfactorily completes assigned duties. 0.786 

JP02 This employee is an effective performer. 0.789 

JP03 This employee is a good individual contributor. 0.748 

JP04 This employee works as part of a team or work group. 0.708 

JP05 This employee makes sure his or her work group succeeds. 0.638 

JP06 This employee responds to the needs of others in his or her work place. 0.634 

Table 2: Descriptive Statistics, Reliability and Correlations 

Descriptive Statistics, Correlations and Alpha 

    Mean SD 1 2 3 4 5 6 7 8 

1 Gender 1.23 0.42 1 
       

2 Age 1.58 0.67 -.321
**

 1 
      

3 Education 3.82 1.17 -.349
**

 .262
**

 1 
     

4 Experience 2.32 0.86 -.309
**

 .531
**

 .245
**

 1 
    

5 RS 3.55 0.71 -.188
**

 .098 .022 .046 (.62) 
   

6 WL 2.33 0.67 .164
**

 -.080 .097 -.310
**

 -.316
**

 (.77) 
  

7 ECCL 3.97 0.85 -.063 .072 -.207
**

 .114 .383
**

 -.367
**

 (.65) 
 

8 JP 4.04 0.61 .062 -.027 -.240
**

 .132
*
 .367

**
 -.527

**
 .550

**
 (.81) 

**. Correlation is significant at the 0.01 level (2-tailed).  N = 291 

*. Correlation is significant at the 0.05 level (2-tailed). Reliability Statistics are in parenthesis 
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Table 3: Correlation Analysis of First Three Hypothesis 

Hypothesis R 

H1 Rejection Sensitivity negatively affects Job Performance 0.367
**

 

H2 Rejection Sensitivity positively affects Workplace Loneliness. 0.316
**

 

H3 Workplace Loneliness is negatively related to Job Performance. -0.527
**

 
*. Correlation is significant at the 0.05 level (2-tailed). **. Correlation is significant at the 0.01 level (2-tailed). 

Table 2 indicates the descriptive statistics, reliabilities statistics and correlations among 

the all variables of the study. Correlations of RS with WL is (r = 0316**, p < 0.01), RS 

with ECCL is (r = 0.383**, p < 0.01), RS with JP is (r = 0.367**, p < 0.01), WL with 

ECCL is (r = -0.367**, p < 0.01), WL with JP is (r = 0.527**, p < 0.01) and ECCL with 

JP is (r = 0.550**, p < 0.01). All the relations are statistically significant with each other 

thus, supporting H1, H2, H3. 

Table 4: Hierarchical Regression Analysis 

Variable 
Job Performance 

M1 M2 M3 M4 

Intercept 4.261*** 2.913*** 4.141*** 2.03*** 

Gender 0.025 0.135 0.197** 0.157* 

Age -0.074 -0.099 -0.047 -0.106* 

Education -0.143 -0.132*** -0.088*** -0.072** 

Experience 0.177*** 0.188*** 0.071 0.145*** 

RS 

 

-0.333*** 0.226*** 0.197*** 

WL 

  

-0.388*** 

 ECCL 

   

0.308*** 

R2 0.102 0.247 0.383 0.388 

ΔR2 0.089 0.234 0.37 0.375 

F 8.081*** 18.679*** 29.342*** 30.046*** 

N= 291; ***p < .001; ** p<0.01; * p<0.05 (two-tail test)  

Unstandardized regression coefficients were reported 

Table 4 demonstrates the hierarchical regression results summary, according to these 

results RS have negative and significant influence on JP (β = -0.333***, p < 0.001), WL 

have negative and significant influence on JP (β = -0.388***, p < 0.001) and ECCL have 

positive and significant influence on JP (β = 0.308***, p < 0.001). 
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Table 5: Mediation Analysis 

Model Effect SE LL 95% CI UL 95% CI 

Mediation effects of X on Y 

Total 0.31 0.07 0.18 0.45 

Direct 0.19 0.06 0.07 0.31 

Indirect 0.12 0.03 0.07 0.19 

Completely standardized indirect effect of X on Y 

WL 0.14 0.03 0.09 0.21 

R-squared mediation effect size (R-sq_med) 

WL 0.09 0.03 0.04 0.16 

N= 291; Bootstrap sample size = 5000; LL, lower limit; UL, upper limit; CI, confidence 

Table 5 shows the mediation effects of WL between the relationship of RS and JP, 

mediation effect was analyzed by using model 4 (Preacher & Hayes, 2005, 2008). Results 

of the study demonstrate that relationship of WL and JP fully mediated by WL where 

(Direct effect = 0.31 (0.18, 0.45), Indirect effect = 0.19 (0.07, 0.31), Total effect = 0.12 

(0.07, 0.19), thus it supports H4. 

Table 6: Moderation Analysis 

Moderation Model of Emotional Culture of Companionate Love 

Variable Job Performance 

 

M1 M2 

β SE t β SE t 

Intercept 4.26*** 0.22 19.10 4.08*** 0.18 22.87 

Gender  0.03 0.09 0.28 0.15* 0.07 2.05 

Age -0.07* 0.06 -1.19 -0.06 0.05 -1.14 

Education -0.14*** 0.03 -4.49 -0.06* 0.03 -2.26 

Experience 0.18*** 0.05 3.67 0.05 0.04 1.37 

WL 
   

-0.31*** 0.05 -6.52 

ECCL 
   

0.28*** 0.04 8.11 

WL x ECCL 
   

0.14** 0.05 2.86 

R2 0.10 
  

0.47 
  

ΔR2 0.09 
  

0.46 
  

F 8.08*** 
 

  35.487*** 
 

  

N = 291; ***p < .001; ** p<0.01; * p<0.05 

Table 6 depicted the moderation results of this study, according to the above given table 

ECCL moderate the relationship of WL and JP where (β = 0.14, p < 0.01), thus 

supporting H5. 
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Figure 2: Moderation Interaction (WL x ECCL) 

Interaction graph for low and high (Mean ± SD) moderator values was plotted. The 

interaction graph shown in Figure 2 indicates a significant moderation relationship of 

ECCL between the relationship of WL and JP. According to the interaction graph, high 

level of ECCL reduces WL which as a result weaken the relationship of WL and JP and 

enhance the performance of employees.  

Table 7: Conditional indirect effect(s) of X on Y at values of the moderator(s) 

Direct Effect of X on Y 

Effect SE t p LLCI ULCI 

0.09 0.04 2.22 0.03 0.01 0.17 

      Conditional indirect effect(s) of X on Y at values of the moderator(s): 

Mediator ECCL (Moderator) Effect Boot SE Boot LLCI Boot ULCI 

WL -0.85 0.12 0.03 0.07 0.19 

WL 0.00 0.09 0.02 0.05 0.14 

WL 0.85 0.06 0.02 0.03 0.11 

95% ‘Confidence Interval’, LL ‘Lower Limit’, UL ‘Upper Limit’ 

Table 8: Index of Moderated Mediation 

Index of Moderated Mediation 

Mediator (WL) Index Boot SE Boot LLCI Boot ULCI 

Moderator (ECCL) -0.03 0.02 -0.07 -0.01 

95% ‘Confidence Interval’, LL ‘Lower Limit’, UL ‘Upper Limit’ 

Table 7 demonstrates the direct and indirect moderation effect on the mediated 

relationship of WL and JP and all results found significant, lastly Table 8 shows the 

moderated mediation results where (index = -0.03, boot SE = 0.02, LLCI = -0.07, ULCI = 
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-0.01), which proves that there is moderated mediation, means ECCL weaken the 

relationship of RS and JP via WL, thus it proves H6. 

6. Discussion 

The general aim of this research is to investigate the direct effect of rejection sensitivity 

on loneliness and job performance and moderating effect of emotional culture of 

companionate love. In line with the research of Watson and Nesdale (2012), rejection 

sensitivity affects the behaviors of others, which eventually results in collapse of 

relationships and dissatisfaction. Overall, the results of this study support our proposed 

hypothesis. Firstly, consistent with H1, H2, H3, we found encouraging linkage between RS 

and WL and JP as supported by (Chang, 2017; Guo et al., 2017; Jianhua Zhou et al., 

2018; Teo et al., 2018) where they argued that RS predictor of WL that decrease the 

performance of individuals at workplace. Consistent with H4 there is negative mediating 

effect between the relationship of RS and JP by unpacking the concept of rejection 

sensitivity theory (Downey & Feldman, 1996). Finally, consistent with H5 and H6 this 

study found that for the enhancement of performance of individuals and to reduce the 

negative emotional and psychological effects of RS and WL there is need of ECCL, thus 

in this study, ECCL found to moderate positively between the relationship of WL and JP 

and also, ECCL moderate the negative mediated relationship of WL between RS and JP 

by unpacking the concept of affect theory of social exchange (Lawler, 2001, 2006), these 

findings support (Ozcelik & Barsade, 2018).The results of this study fully support the 

theorized moderation interaction between workplace loneliness, emotional culture of 

companionate love and job performance. It therefore extends full support to the 

theoretical model proposed in the study. Given these findings, this study is important in 

extending the literature on rejection sensitivity, workplace loneliness, emotional culture 

of companionate love and job performance. The results of this study are in line with the 

other studies done by (Barsade & O’Neill, 2014; Downey & Feldman, 1996; Feldman & 

Downey, 1994; Ozcelik & Barsade, 2018; Özen & Güneri, 2018; Watson & Nesdale, 

2012).  

7. Theoretical and Managerial Implications 

The study has many theoretical implications. It extends understanding the phenomenon of 

loneliness that is so common in organizations and which adversely affects job 

performance. It also adds knowledge that is specific to the relationship between rejection 

sensitivity, workplace loneliness, emotional culture of companionate love and job 

performance especially with the respect to the manufacturing sector of textile sector of 

Punjab, Pakistan. This research will contribute towards extant literature because it was 

carried out in a new work environment and new cultural context (Asian culture) of textile 

sector (manufacturing sector). This study contributed, to translate ECCL moderated the 

relationship of RS, WL and JP to prove the validity in order to understand the emotional 

attachment and fear of rejection in ambiguous environments (i.e. manufacturing context 

especially textile sector) where due to developing country context, this context and sector 

require higher yield.  
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The study also has managerial implications, i.e. managers at all levels need to cogitate 

rejection sensitivity of workers and workplace loneliness as organizational problems both 

for the organization and for employees. They attempt to tackle these as social phenomena 

because it further affects their job performance and which ultimately adversely affects 

organizational performance. Secondly, to minimize the adverse effects of rejection 

sensitivity and workplace loneliness the management of the organizations needs to create 

coworker and group support to the employees to meet their socio-emotional need of 

social connections (Aselage & Eisenberger, 2003; Rhoades & Eisenberger, 2002). It also 

provides guidelines to the managers in understanding the important role of workplace 

environment for reaping positive dividends in the form of socially well integrated 

workforce. Managers may also work on arranging psychotherapeutic intervention for 

those employees who are prone to rejection sensitivity.  

8. Conclusion 

This research is the first of its kind that examines the relationship of rejection sensitivity 

with job performance mediated by workplace loneliness and moderated by ECCLin the 

eastern context especially to the manufacturing sector of Textile sector of Faisalabad, 

Punjab, Pakistan. The findings of this study indicate that those workers who are sensitive 

to rejection feel lonely at workplace, thus affecting their job performance. The support of 

companionate love in the workplace environment can however, compensate for this 

loneliness because these peoples are touchy and they lack the ability to resolve their 

emotional difficulties. Policies to care for lonely workers and development of culture of 

companionate love may reduce their loneliness, thus improving job performance which 

will help in realizing organizational objectives. 
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